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Dear All, 

This Tutorial has the purpose to help guests and applicants filling in the blocks in the e-Visa request 

form. 

Before starting your visa application, make sure you have the cache cleaned if you use Google Chrome. 

Consider and take note that you have 10 minutes to finish the request, so we suggest collecting all data 

needed before starting the process to successfully finish the practice and get the e-visa. 

What you need is: 

- Name 

- Surname 

- Nationality 

- Passport Number and type, Issuing Country, date of Issue and Expiry 

- Date of birth 

- Religion 

- Marital Status 

- Gender 

- Occupation and Qualification 

- Source of Degree 

- Name of the Ship you are going to travel on 

- Address of the Saudi port you will arrive (ex.: Al Kurnaysh Road - Ash Shati Dist. Unit No 3701 

Jeddah 23511 - 2445 Kingdom of Saudi Arabia)  

- Phone number to put in the relevant box: 00966920011114 

- E-mail to put in the relevant block: customercare@mofa.gov.sa 

- Credit card number, CVV (3 numbers reported on the back of the credit card), Expiration date 

and fully name of the CC holder 

 

Once you have collected all these data, you can start the process: 

 

Step 1: Go to Saudi Visa platform: https://visa.mofa.gov.sa/Account/Loginindividuals 

Step 2: Click on Register, if you are entering for the first time or login if you already have a user 

Step 3: Add for a new application 

Step 4: Click on Agree for Online e-Payment Services Agreement 

Step 5: Click on Agree for the Agreement 

Step 6: Select “Transit” from Visa type dropdown list  

Step 7: Select “by the sea” from Transport dropdown list 

Step 8: Here you must fill in the blocks with the information collected at the beginning 
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Step 9: Select (Jeddah) or (Dammam) for Port of Entry dropdown list 

Step 10: Put the Expected entry date in Saudi Arabia 

Step 11: You are going to pay a single-entry visa, so you have to select (Single) from the dropdown list of 

“Number of Entries” 

Step 12: Select the Visa duration (2 Days, 48 hrs) from the dropdown list of “Visa Validity”. 

Step 13: Select (2 Days) or from the dropdown list of “Duration Of Stay” 

Step 14: When the form is asking you if you have ever travelled to somewhere in the last 5 years, please 

Choose (Yes) or (No) for the questions – if “Yes” please clarify. 

Step 15: Fill the Captcha number 

Step 16: Click on Save 

Step 17: Take note of the Application number generated in the Application Data block in any case of 

need. Then, fill in the other information needed in the related field, such as: 

o Expected Entry date 

o PO BOX (ex.: 2445) 

o City (ex.: Jeddah) 

o Zip Code (ex.: 23511) 

o E-mail address: customercare@mofa.gov.sa 

o Phone number: 00966 92 001 1114 

Step 18: Answer the Questions relative to medical conditions before departing 

Step 19: Choose the medical coverage, no special request is needed so chose whatever you prefer 

Step 20: Pay the application fees, so put inside the blocks Credit card number, CVV, Expiration date and 

fully name of the CC holder data collected at the beginning 

Step 21, 22: Pay all the fees required and reported on top of the page (Administration, Medical 

insurance service, medical insurance fees). 

Step 23: NO MORE 

 

 

 

Note: If guests do not have a Transit Visa, they can remain on board during the port of call. 

 

 

mailto:customercare@mofa.gov.sa

